John Patrick Hayden III

3624 Vawter Avenue

Richmond, VA 23222

accludetuner@hotmail.com
Home (804) 622-3487

OBJECTIVE:

Seeking an advanced technical position in the automotive industry that utilizes my communication and technical abilities with a professional company where growth and development are encouraged.

AUTOMOTIVE SKILLS:

· Electrical System Troubleshooting

· Aftermarket Electrical Equipment Installation

· Custom Motor Swaps & Conversions

· Transmission Swaps & Conversions

· Aftermarket Performance Part Installation & Tuning

· Custom Parts Fabrication

· Welding & Metal Fabrication

· Fiberglass, Molding & Bodywork

· Custom Interior Fabrication

· Preventative Maintenance & Tune-ups

· Automotive Detailing

· Wheel & Tire Mounting, Balancing & Installation

· Suspension Alignments & Alterations (ASE Certified)
· A/C & Heat Diagnostics, Servicing & Repair (ASE Certified)
· Computer & Engine Diagnostics

· Honda ECU Modification & Tuning (Hondata, Uberdata & Crome)
COMPUTER SKILLS:
· Microsoft’s Windows 3.1/95/98/ME/NT/2000/XP

DOS, Word, Excel, Power Point, Access, Visual Basic, Front Page, Publisher, FoxPro, Outlook, Internet Explorer & Script Editor

· RedHat Linux ver. 5.0/5.3/6.0/7.3/8.0/9.0

· Apache Web Server

· IBM AS/400

· Borland’s C++ & Quattro Pro

· JAVA

· Visual Basic 6.0

· Delphi

· SQL

· Borland’s Local InterBase Server 4.0

· Norton’s Utilities, Antivirus, SystemWorks & Ghost

· Macromedia’s Dreamweaver MX & Cold Fusion

· Adobe’s Acrobat Reader & Photoshop 6.0

· FTP Administration

· Webpage Designing/Maintaining

· Registry Editing

· Electrical Diagnostics & Troubleshooting

EMPLOYMENT:

Independent Dealer/Automotive Technician, Select Motor Imports, 8/03-Present

· Purchasing Vehicles, Parts & Tools 
· Repairing, Maintaining & Servicing Vehicles

· Vehicle & Part Sales (Current Salesman License)
· Upgrades & Aftermarket Part Installation

· Mobile Electronics Installation

· Providing Customer Service

· Website Design & Maintenance

· Computer Technician & Administration

· eBay Sales & Management

· Custom Part Fabrication

· Providing Technical Support For Products

· Money Management

· Installation Training

· Inventory

· Shop Cleaning

· Automotive Detailing

· Extensive Product Knowledge

· Correspondence

Customer Service Representative, World Access Service Corporation, 7/01-8/03

· Providing Technical Help Desk Support For Clients

· Providing Customer Service
· Sales ($800,000+ In Total Sales)

· Monitoring Of Computer Transactions

· Assisting With Access Interactive Terminals

· Knowledge Of Sabre/Apollo Systems

· Assisting E-Commerce Transactions

· Web Page Development

· Placing & Adjusting Insurance Policies

· Correspondence & Data Entry 

· Extensive Product Knowledge

· Handling Critical Customer Information

Customer Service Representative, Time Life, 02/01-07/01

· Providing Customer Service

· Sales

· Placing Phone Orders

· Money Management

· Data Entry

· Correspondence

· Extensive Product Knowledge

Installer, Circuit City, 98-99

· Providing Customer Service

· Installation Of Mobile Electronics In Vehicles

· Sales

· Custom Part Fabrication

· Providing Technical Support For Products

· Cash Register Duties

· Installation Training

· Arranging Product Displays

· Inventory

· Shop Cleaning

· Money Management

Installer, Auto Sound Syndicate, 97-98

· Installation Of Mobile Electronics In Vehicles

· Sales

· Custom Part Fabrication

· Providing Customer Service

· Providing Technical Support For Products

· Shop Cleaning

· Inventory
· Money Management

EDUCATION:


J. Sargeant Reynolds Community College 99-Present (Part-Time)

· Specializing in Automotive Services

· Enrolled In The GM ASEP Program

· Extensive Knowledge In Computer Science &

Information Systems Technology

